Staying Connected, Even Off the Grid

BACKGROUND

About 40 miles from Nassau are the Berry Islands where our client owns two islands for personal use. Due to
the remote location, the islands must be self-sufficient: They have their own power generators and a water
desalination system. Since cellular service is limited to a single bar (on good days), the island managers

decided to use VSAT to bring reliable connectivity to the islands.

SOLUTION
Having worked together previously, the island managers decided to use us to supply the Islands with VSAT for
Wi-Fi, three dedicated VolIP lines, and satellite phone service. Our flexible solutions make it easy for the island

manager to upgrade service when the owner arrives and downgrade when they leave.

OUTCOME

Knowing the island owner’s concern for privacy, the island managers knew that we would provide discreet,
white-glove service to support our customized solutions. And for several years we continue to provide
reliable service that allows the owners to conduct conference calls, connect with family and friends, use social
media, and more. Even when the owners leave and service is downgraded, island managers can still rely

on our services to order food and supply deliveries, run security camera systems, schedule travel plans, and
more.

. § "
“Isotropic’s ability to meet our specific needs, and customize our plan to our changing needs, with our limited

knowledge of IT is very important to us. Their customer service is outstanding, even though we are not one of

their ‘biggest’ clients.”
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